v 4,764

P 127 (4,637)

Total number of calls to surgery:

‘& 18,335
& 4 -612 (18,947

tems issued via prescription:

= 829
Q J -6,014 (6,843

Administrative Communications Issued {letters/emails):

3,914
1T 203 (3711)

Appointments - Total:

C 4,563

1 117 (4,446)

Number of calls answered within two minutes:

X 201

4 10 (193

Number of calls abandoned:

- 202

4 -44 (246)

Referrals Made:

l 149
@ J -18 (167)

Fit Notes Issued:

T 21 (181)

Text Messages Sent and Received:

“ n 4 -324 (708)

Total digital requests submitted to practice:

almla 3,738 (95.503%)
v 1 247 (3491)

Appointments - Seen:

176 (4.497%
4 -44 (220)




